
 
 
 
 

 

 
Date:11 June 2021 

 
Dear   
 
RE: Perceptions Of Policing 
 
I write in connection with your request for information under the Freedom of Information Act 
2000 ('FOIA') dated 14 May 2021 which was received by this office on 17 May 2021.   
 
I note you seek access to the following information: 
 
Please could I request under the Freedom of Information Act all forms of qualitative and 
quantitative research you have undertaken (surveys, focus groups, depth interviews) that 
have focused on public or victim perceptions of policing generally or your force specifically, 
covering 2019 and 2020 calendar years. 
 
Following receipt of your request searches were conducted to locate information relevant to 
your request.  I can confirm that the Office of the Police and Crime Commissioner ('OPCC') 
holds information relevant to your request. 
 
I have today decided to disclose the requested information to you.   
 
Please find the disclosure information set out in the attached document entitled schedule of 
response information.  
 
Should you have any further inquiries concerning this matter, please write to me quoting the 
reference number above. 
 
Yours sincerely 
 
Eleanor Tanner 
 
Eleanor Tanner  
Business Support and Customer Services Manager 

Complaint Rights 
 
If you are not satisfied with the service you have received in relation to your request and wish 
to make a complaint or request a review of our decision you should write to the Office of the 
Police and Crime Commissioner, Andy Hocking House, Alderson Drive, Exeter, Devon, EX2 
7RP. 
 



 

 
If you are not satisfied with the outcome of your OPCC  complaint or review, you may apply 
directly to the Information Commissioner at Commissioner’s Officer, Wycliffe House, Water 
Lane, Wilmslow, Cheshire, SK9 5AF, telephone 01625 545700. 
 

 
 

Schedule of Response Information 
 

• The 2019 Summer Engagement Survey (attached) 
• The January 2021 Annual Policing Survey (launched on November 2020) (attached) 
• The September 2020 APCC Roads Safety and Enforcement Survey (attached) 
 



Summer survey results 
 
There were 25,998 coins dropped in all of the surveys (26,625 including online). This 
roughly equates to 8,666 people (8,875 including online responses). 
 
The most popular options (including ties): 
On the roads- in 1 event 
In my neighbourhood- in 12 events 
On the internet- in 1 event 
Preparing for a national emergency- no events 
Preventing crime- in 25 events 
Other- 0 events 
 

 
% of coins total coins dropped 

Type of event 
 
At pride events more people wanted to see policing on the internet (21%) compared than 
the average, and less people wanted to see more police on the roads (13%). 
 
Online, less said they wanted more policing on the internet (9%) than the average. More 
than half of those responding online were over 60 years old. They were also more likely to 
want more policing in their neighbourhood. 

Type of 
event 

On the 
roads 

In my 
neighbourhood 

On the 
internet 

Preparing 
for a 
national 
emergency 

Preventing 
crime  Other 

estimated 
number 
of people 

Safer 
event 

18% 25% 19% 9% 29% 0% 227 

Country 
show 

19% 24% 15% 8% 29% 5% 4,954 

Diversity 15% 26% 18% 9% 25% 7% 1,143 
Fun day 19% 25% 16% 7% 28% 5% 970 
Online 19% 32% 9% 4% 28% 8% 521 
Pride 13% 24% 21% 9% 27% 6% 1,060 



 
Area 

Area On 
the 
roads 

In my 
neighbourhood 

On the 
internet 

Preparing 
for a 
national 
emergency 

Preventin
g crime  

Other estimated 
number of 
people 

Cornwall 19% 25% 16% 7% 28% 5% 1,819 
Devon 18% 24% 17% 9% 28% 5% 5,557 
Plymouth 15% 25% 19% 8% 26% 6% 679 

 
 

By local authority 
 
 

  On 
the 
roads 

In my 
neighbourhood 

On the 
internet 

National 
emergency 

Preventing 
crime  

Other Estimated 
number of 
people 

East Cornwall 19% 27% 17% 7% 27% 4% 953 
West 
Cornwall 

18% 23% 16% 7% 30% 6% 866 

East Devon 18% 27% 16% 7% 27% 5% 1,019 
Exeter 15% 20% 23% 11% 25% 6% 466 
Mid Devon 17% 24% 17% 8% 29% 4% 489 
North Devon 18% 24% 17% 9% 26% 6% 491 
South Hams 17% 23% 17% 8% 30% 5% 1,189 
Teignbridge 19% 23% 14% 11% 28% 6% 641 
Torridge 21% 23% 13% 9% 29% 5% 702 
West Devon 20% 24% 17% 8% 27% 5% 560 
Plymouth 15% 25% 19% 8% 26% 6% 679 
Torbay 16% 30% 16% 7% 26% 5% 299 
Online 19% 32% 9% 4% 28% 8% 521 
Total 18% 25% 16% 8% 28% 5% 8,875         

Rural 20% 23% 15% 9% 28% 5% 5,194 
Urban 16% 30% 16% 7% 26% 5% 3,160 

 



1 / 25 

 

 

 

 

 

Annual Policing Survey 

Summary Report 

January 2021 

 

1.0 Background and methodology 

As part of her commitment to actively engage with the communities of Devon, Cornwall 

and the Isles of Scilly Police and Crime Commissioner Alison Hernandez launched her 

annual policing survey on November 6, 2020. 

The aim of the exercise was to survey a representative sample of residents on their 

views and experiences of policing in their communities. Collecting information in this 

way would enable any commissioner to inform the next Police and Crime Plan and 

assist with decision making related to the 2021/22 policing and commissioning budgets. 

Because of the Covid-19 pandemic the face-to-face engagement used to promote 

surveys and polls of previous years was not possible so there was a greater reliance on 

using traditional media, social media, virtual meetings and email newsletters to engage 

participants. 

The quantitative survey described in this report was designed to seek significant levels 

of engagement on questions around policing and investment priorities before a 2022/22 

budget proposal was finalised. It will be supplemented with a series of qualitative 

telephone interviews with members of the public due to take place once budget 

proposals are finalised to gain a more in-depth understanding of policing priorities. 

The digital survey ran from November 6, 2020 to January 3, 2021. Telephone interviews 

were carried out between January 25, 2021 and January 29, 2021. 

Using these methods it is possible to gain a more detailed, nuanced and representative 

set of views than previous years’ surveys had enabled. 

1.1 Duty to seek views on the totality of the police budget 
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In the last two years the OPCC has moved away from the concept of a poll based 

purely on one or two questions directly related to the level of precept. This decision was 

taken because such polls, although they return high participation and completion rates, 

can give an overly simplistic view of the policing budget and do not seek views on the 

totality of policing in the force area, as the Police and Crime Commissioner is obliged to 

do under the Police Reform and Social Responsibility Act.   

Advice from the Association of Policing and Crime Chief Executives (APACE) on 

Budget Engagement was issued in June 2020. This recommended a broader approach 

to seeking the views of the public in the force area on the totality of the policing budget 

throughout the financial year. 

2.0 Designing the questionnaire 

The length of the survey had to be balanced with the desire to seek a representative 

sample size – for every additional question survey completion rates decline - therefore a 

balance had to be struck between the length of the survey and completion rates. The 

final survey took around six minutes to complete. 

The first four questions ask participants about themselves so results can be broken 

down by socio-economic group, age group and racial identity to ensure that participation 

by these groups can be monitored. 

Heed was given to APACE guidance to use the annual survey to educate participants 

further on the role of the Police and Crime Commissioner and the work of her office. 

The Chief Constable of Devon and Cornwall Police, the chief executive of the OPCC 

and the Police and Crime Commissioner were consulted on the range of questions and 

helped to develop the final set.  

The force’s Performance and Analysis department, which includes Market Research 

Association qualified members of staff, then reviewed questions, rewriting some to 

reduce the chance of them leading participants towards a certain answer.   

It was decided to host the survey on the SurveyMonkey.com website. The software 

behind the site allows data to be presented in a variety of ways and downloaded in 

several formats to enable detailed analysis. 

No personal data was collected by the online survey. 

3.0 Section 3: Promoting the survey 

3.1 Media engagement 

The survey received widespread publicity in the regional media, receiving editorial 

coverage on ITV Westcountry, BBC Spotlight, Radio Devon, Radio Cornwall, DevonLive 

and CornwallLive. 
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3.2 Radio advertising  

The OPCC paid to promote the survey on commercial local radio stations to give 

coverage across Devon, Cornwall and the Isles of Scilly. Stations included: 

• The Voice, North Devon  

• Radio Exe FM 

• Greatest Hits, Plymouth  

• Radio Newquay  

• Riviera FM  

• Radio St Austell Bay  

• Islands FM 

3.3 Social media advertising 

Paid-for social media advertising has emerged as the most cost-effective and reliable 

form of survey promotion. 

It has the added advantage over other channels in that it can be tailored and adjusted to 

ensure that under-represented socio economic or minority groups can be targeted. For 

example, in the early stages of promotion it became apparent that residents of the force 

area under the age of 35 were under-represented in results. Facebook and Instagram 

advertising was adjusted so that advertisements reached a younger audience. 

An example of a graphic used for social media promotion is as follows: 

 

Summary of paid-for social media advertising: 
 

Advertisement 1: catch all 
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Timeframe: 14 November to 13 December 
Target audience location: those living in or recently visited Devon and Cornwall 
Target audience age: ages 16 to 65 + (14 November until 4 December) and ages 16 to 
35 (4 December to 13 December) 
Total impressions: 162,724 
Total reach: 76,960 
Total link clicks: 3,256  
 

Facebook: Instagram only to target under 35s 
 
Timeframe: 15th December until 2nd January 
Target audience location: those living in or recently visited Devon and Cornwall 
Target audience age: 16 - 35 
Total impressions: 65,716 
Total reach: 33,256 
Total link clicks: 420   
 

Facebook: targeting under 55s 
 
Timeframe: 15th December to 2 January  
Lifetime budget: £300 
Target audience location: those living in or recently visited Devon and Cornwall 
Target audience age: 16 - 54 
Total impressions: 114,094 
Total reach: 43,800 
Total link clicks: 1,166 
 
3.4 PCC Neighbourhood Alert  
 
The Neighbourhood Alert system enables the OPCC to email multiple users at the same 
time. The survey was shared three times via PCC Alert newsletters in 2020 – with each 
reaching in excess of 31,000 subscribers. 
 
3.4 Multiple responses 
 
When setting up the survey link, the OPCC originally selected/allowed for it to be taken 
more than one from the same device to allow anyone contacting the office asking to 
complete it with a member of staff over the phone or any household with only one 
electronic device to take part. The OPCC did not want to accidentally prejudice again 
anyone who did not have internet access or had limited internet access. 
 
After nearly a month into the survey (Tuesday 1 December), it was decided to limit it to 
only one device as most individuals contacting the office wanting the survey by other 
means were content with a paper copy. 
 
3.5 Engaging diverse communities 
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To encourage a range of participation, we tried to target individuals from a wide variety 
of backgrounds and directly contacted the following groups who agreed to share it 
within their networks. 
 
An Easy Read version of the survey was created for distribution among learning 
disabled community groups (Appendix B) and any responses added manually.   
 
 

Community groups asked to promote  
the survey amongst members/partners 

  

Organisation Date 

  

PCC Alert 05-Nov 

Councillor Advocates 05-Nov 

Community Engagement Workers 05-Nov 

Independent Custody Visitors 05-Nov 

South Asian Society Newsletter 11-Nov 

Local MPs 07-Nov 

Diverse Communities Team 12-Nov 

Plymouth Racial Equality Council 12-Nov 

Victim Care Unit and LGBT network 12-Nov 

Neighbourhood Watch 12-Nov 

Stop Hate UK volunteer 12-Nov 

Devon and Cornwall Police Rural Crime Team 12-Nov 

Police contact centre staff  12-Nov 

Citizens in Policing 12-Nov 

The Highbury Trust (learning disabled group) 13-Nov 

Day Care (learning disabled group) 13-Nov 

Stronger North Stonehouse 13-Nov 

Inclusion Cornwall 13-Nov 

Brea Gardening Club 13-Nov 

Prevention, Child Centred Policing 16-Nov 

North Devon Sunrise 16-Nov 

WI groups - Devon and Cornwall 16-Nov 

Plymstock School 16-Nov 

Ivybridge School 16-Nov 

Hate Crime Advisor in North Devon 16-Nov 

Head of Exeter Synagogue 16-Nov 

Devon and Cornwall LGBT campaigners 16-Nov 

Plymouth Pride organiser 17-Nov 

Learning Difficulties community contact 17-Nov 
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National Associated of Retired Police Officers - North 
Devon, Exeter, Plymouth, South Devon, Cornwall 17-Nov 

Migrant Worker and Gypsy Traveller PSCO 17-Nov 

Community Speedwatch Co-ordinator 17-Nov 

Disability Cornwall 17-Nov 

Percy Giles – Police Cadets co-ordinator 19-Nov 

Independent Panel Members/Volunteers 20-Nov 

Corporate Communications (internal) 25-Nov 

PCC Alert 26-Nov 

Councillor Advocates 26-Nov 

Prevention, Child Centred Policing 30-Nov 

Plymouth City Youth Council contact 03-Dec 

Regional Coordinator for the Youth Parliament 03-Dec 

Twitter DM - Devon Hour 04-Dec 

Twitter DM - Plymouth Uni Student Union 04-Dec 

Twitter DM - Exeter Uni 04-Dec 

Twitter DM - Plymouth Uni   04-Dec 

Twitter DM - Plymouth Marjon Uni 04-Dec 

Twitter DM - Falmouth Uni 04-Dec 

Twitter DM - CSAS team 04-Dec 

Comms team at Torbay Council 10-Dec 

Comms team at Cornwall Council 10-Dec 

Comms team at Devon County Council 10-Dec 

Comms team at Plymouth City Council 11-Dec 

Individual with large Instagram following 16-Dec 

Individual with large Instagram following 16-Dec 

Individual with large Instagram following 16-Dec 

New police officer recruit 16-Dec 

Contact at Plymouth University 16-Dec 

Street Cramps (homelessness) 16-Dec 

 

Section 4: Results and analysis 

4.1 Summary of results 

Full results can be found in Appendix A. But the main points are as follows: 

• A total of 5,330 people took part in the survey 

• The survey was completed by 4,130 people, giving a completion rate of 77% 

• Most respondents were either Not aware at all or Slightly aware of Police and 

Crime Commissioner initiatives funded by 2020/21 council tax 

• Most of those (52%) who had contact the police in the 12 months prior to taking 

the survey were either very satisfied or satisfied with their chosen method. 
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• In relation to policing priorities Question 6, Where do you perceive that 

policing needs greater investment? Preventing crime remained the most 

popular choice (as it was in 2019/20, when the same question was posed in our 

annual survey). On our Roads was second most popular choice and On the 

Streets Where I Live was in third place. These were third and second place 

respectively in the previous year’s survey. 

• Antisocial behaviour, drug dealing and road traffic offences were the crimes 

types that participants felt most need dealing with in their communities. 

• In terms of national policing priorities reducing neighbourhood crime was 

participants’ highest priority, with disrupting drug supply in second place and 

reducing serious violence in third (of six priority areas). 

• Most participants (64%) were not aware that 24-hour victim care services were 

available for residents of Devon, Cornwall and the Isles of Scilly. 

4.2 Analysis of areas where there is support further investment in policing. 

The OPCC’s Performance and Analysis team explored further responses to questions 

six and 15, differentiating between response groups on those questions relating to 

policing priorities. 

Q6. Where do you perceive that policing needs greater investment? Please select three 

from the following options.  

 

• 4,130 individuals responded to this question.  

 

• Overall, most (93.54% of) people suggested that crime prevention warranted 

greater investment, 60.75% selected on our roads, 54.87% selected on the 

streets where they live, 45.74% stated on the internet and 45.11% selected 

preparing for a national emergency/terrorism: 
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A bar chart showing the percentage (%) of respondents 

that felt certain areas of policing require further investment 

 

 

 
 

Variance by Council Tax band  

 

Council 
Tax 

Band 

Percentage 
(%) of 

respondents 
that 

selected 'on 
the street 

where I live' 

Percentag
e (%) of 

responden
ts 

that 
selected 
'on our 
roads' 

Percentage 
(%) of 

respondent
s 

that 
selected 
'on the 

internet' 

Percentage (%) 
of respondents 
that selected 

'preparing for a 
national 

emergency/terr
orism' 

Percentage 
(%) of 

respondents 
that selected 
'preventing 

crime' 
A 66.95 62.64 35.06 41.95 93.39 
B 61.30 61.30 43.26 40.28 93.87 
C 58.19 61.15 43.53 43.06 94.07 
D 53.96 61.98 43.37 47.38 93.31 
E 47.86 60.97 51.00 45.58 94.59 
F 47.47 57.59 63.29 39.24 92.41 
G 41.53 51.69 55.08 59.32 92.37 
H 36.36 50.00 54.55 63.64 95.45 
Don't 
know 51.37 60.16 48.44 46.88 93.16 
Grand 
total 54.87 60.75 45.74 45.11 93.54 
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• In terms of crime prevention and on the roads policing, no statistically 

significant differences were detected between council tax bands. 

 

• A significantly higher proportion of Band A respondents selected ‘on the street 

where I live’ as an area that required greater investment (66.95%), when 

compared to bands D (53.96%), E (47.86%), F (47.47%), and G (41.53%). 

 

Whilst no other statistically significant relationships were detected between Band 

A responses and the remaining Council Tax bands (B, C and F), the table above 

shows that from our survey sample the lower council tax bandings were more 

likely to be supportive of investment on the streets where they lived1.  

 

This could be reflective of potentially higher rates of acquisitive crime in Band A 

property areas. Although, this hypothesis warrants further investigation.  

 

• A significantly lower proportion of Band A respondents selected ‘on the internet’ 

as an area that requires greater investment (35.06%), when compared to bands 

B, C, D, E, F and G (see the table above). 

Variance per age group  

 

Age 
catego

ry 

Percentage 
(%) of 

respondent
s 

that 
selected 
‘on the 
street 

where I 
live’ 

Percentage 
(%) of 

respondents 
that 

selected 
‘preventing 

crime’ 

Percentage (%) 
of respondents 
that selected 

‘preparing for a 
national 

emergency/terro
rism’ 

Percentage 
(%) of 

respondents 
that 

selected ‘on 
the 

internet’ 

Percentage 
(%) of 

respondents 
that selected 

‘on our roads’ 
Under 
18 36.13 93.28 51.26 53.78 65.55 

18-24 44.61 86.76 51.96 57.84 58.82 

25-34 56.75 91.74 42.98 47.93 60.61 

35-44 59.44 93.01 40.56 50.82 56.18 

45-54 61.39 94.41 40.11 44.47 59.62 

55-64 58.95 93.68 44.02 43.64 59.71 

65+ 48.91 94.75 49.47 43.09 63.78 

Total 54.87 93.54 45.11 45.74 60.75 

 
1 Conclusions can be drawn from the tables throughout the document, but they do not necessarily indicate 
statistically significant trends (unless stated), but rather trends about the survey sample. Caution should therefore 
be taken when reporting on these figures.  
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• In terms of crime prevention and on the roads policing, no statistically 

significant differences were detected between age groups. 

 

• Under 18s are significantly less likely to be supportive of investment on the 

streets where they live (36.13%) when compared to older age categories; 25-

34, 35-44, 45-54, 55-64 and over 65. 

 

This could suggest that under 18’s have a lower fear or crime and/or higher 

perception of safety in comparison to the older age categories. Although, this 

hypothesis warrants further investigation.  

 

• 18-24-year olds were significantly more likely to be supportive of investment on 

the internet (53.84%) when compared to age groups 45-54, 55-64 and over 65. 

 

 

Q15. To help set local priorities, which of the following crime types most need 

addressing in your community?  

 

• 4,130 people responded to this question and there were 22 options available.  

 

• Overall, almost 50% of respondents felt that anti-social behaviour needed 

addressing, closely followed by drug dealing (44.21%) and road traffic 

offences (26.68%). The top 10 most popular choices can be seen below:  

 

 

 

 

 

 

 

 

 

 

Crime type 

Percentage (%) 
of survey 

respondents 
Antisocial Behaviour 49.69 
Drug dealing 44.21 
Road traffic offences 26.68 
Rural crime 22.86 
Burglary 16.90 
Domestic abuse 15.50 
Drug abuse 14.36 
Breaches of Covid-19 
regulations 12.37 
Cyber crime 10.53 
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Variance by Council Tax band 

 

• Council Tax band A residents were significantly more likely to suggest that 

anti-social behaviour needed to be addressed (55.17%) when compared to 

band G (38.98%). Although, percentages across all bands fluctuated and did 

not necessarily follow a clear pattern. 

 

• Council Tax band E residents were significantly more likely to suggest that 

rural crime needed to be addressed (34.47%) when compared to bands A 

(14.37%), B (15.59%), C (21.84%) and D (24.08%).  

 

 

 

  

 

 

 

 

 

 

 

 

• Council Tax band F residents were significantly less likely to suggest that 

domestic abuse needed to be addressed (9.49%) when compared to band A 

(17.53%) and B (19.61%). Although, percentages across all bands fluctuated 

and did not necessarily follow a clear pattern. 

Council 
Tax band 

Percentage (%) of respondents that 
suggest that 

rural crime in their community needs to 
be addressed 

A 14.37 
B 15.59 
C 21.84 
D 24.08 
E 34.47 
F 29.11 
G 40.68 
H 45.45 
Grand 
Total 22.86 
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• Council Tax band A residents were significantly less likely to suggest that cyber-

crime needed to be addressed (4.60%) when compared to bands; B (8.58%), C 

(9.35%), D (10.26%), E (15.67%), F (20.89%) and G (19.49%).  

 

 

Variance by age group  

 

• Over 65s were significantly more likely to suggest that anti-social behaviour 

needed to be addressed (49.47%) when compared to under 18’s (35.29%) and 

18-24’s (40.20%).  

 

The full pattern observed can be seen below. Whilst not statistically significant, 

the sample responses show that, generally, as the age category increased the 

more likely a person was to be supportive of the need to address anti-social 

behaviour (up until the 45-54 age category, thereafter a slight decline is 

observed).  

 

 

 

 

 

 

 

 

Council 
Tax band 

Percentage (%) of respondents that suggest 
that  

cyber-crime in their community needs to be 
addressed 

A 4.60 
B 8.58 
C 9.36 
D 10.26 
E 15.67 
F 20.89 
G 19.49 
H 13.64 
Grand 
Total 10.53 
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• Over 65s were significantly less likely to suggest that domestic abuse needed 

to be addressed in their community (9.30%) when compared to all other age 

categories:  

 

 

 

 

 

 

 

 

 

 

 

• Over 65s were significantly more likely to suggest that cyber-crime needed to 

be addressed in their community (13.02%), when compared with some younger 

age categories; under 18s (1.68%), 18-24’s (5.39%) and 25-34’s (5.51%).  

 

Whilst no statistical significance was detected between the over 65’s and other 

age groups, the sample responses follows a pattern whereby younger age 

groups are less likely to suggest that cyber-crime needs addressing: 

Age 
category 

Percentage (%) of respondents that suggest 
that  

anti-social behaviour in their community 
needs to be addressed 

Under 18 35.29 

18-24 40.20 

25-34 47.11 

35-44 50.12 

45-54 53.75 

55-64 51.29 

65+ 49.47 
Grand 
Total 49.69 

Age 
category 

Percentage (%) of respondents that 
suggest that domestic abuse in their 

community needs to be addressed 
Under 18 23.53 
18-24 25.49 
25-34 24.79 
35-44 21.68 
45-54 17.33 
55-64 12.92 
65+ 9.30 
Grand 
Total 15.50 
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• A significantly lower proportion of over 65s felt that hate crime needed to be 

addressed in their community (1.78%) when compared against all other age 

groups:  

 

 

 

  

 

 

 

 

 

 

  

Age 
category 

Percentage (%) of respondents that 
suggest that cyber-crime in their 

community needs to be addressed 
Under 18 1.68 
18-24 5.39 
25-34 5.51 
35-44 9.79 
45-54 10.64 
55-64 11.58 
65+ 13.02 
Grand 
Total 10.53 

Age 
category 

Percentage (%) of respondents that 
suggest that hate crime in their 

community needs to be addressed 
Under 18 15.13 
18-24 12.75 
25-34 7.99 
35-44 4.20 
45-54 4.77 
55-64 3.44 
65+ 1.78 
Grand 
Total 4.46 
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• Over 65s are significantly more likely to suggest that road traffic offences need 

to be addressed in their community (30.15%), when compared with the youngest 

age categories; under 18s (10.92%) and 18-24s (15.20%). 

 

Whilst no statistical significance was detected between the over 65s and any 

other age groups, the sample responses follow a pattern whereby younger age 

groups are less likely to suggest that road traffic offences need addressing: 

 

 

 

 

 

 

 

 

  

 

 

  

Age 
category 

Percentage (%) of respondents that 
suggest that 

 road traffic offences in their community 
needs to be addressed 

Under 18 10.92 
18-24 15.20 
25-34 25.07 
35-44 25.41 
45-54 26.47 
55-64 27.85 
65+ 30.15 
Grand 
Total 26.68 
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• Under 18s were significantly less likely to suggest that rural crime needed to be 

addressed in their community (11.76%) when compared to the older age groups; 

45-54 (22.65%), 55-64 (25.84%) and the over 65s (27.49%).  

 

Whilst no statistical significance was detected between under 18’s and any other 

age groups, the sample responses follow a pattern whereby, generally speaking, 

younger age groups are less likely to suggest that rural crime needs addressing: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Age 
category 

Percentage (%) of respondents that 
suggest that  

rural crime in their community needs  
to be addressed 

Under 18 11.76 
18-24 11.27 
25-34 15.15 
  
35-44 17.72 
45-54 22.65 
55-64 25.84 
65+ 27.49 
Grand 
Total 22.86 
  
  



 

 

Results of the APCC Roads Safety and Enforcement Survey 
 
The survey was live between 02/09/2020 and 30/09/2020. A total of 66,266 completed survey 
responses were received across England and Wales with responses from every police force area.  
 

Question 1: What is the name of your local police force?  
 
Question 2: What is the first half of your postcode? [For verification]  
 
Question 3: What is your age group?  
 

 
Answer Choices Response Percentage (%)  Response Numbers  
Under 18 0.15% 100 

18 to 24 1.50% 995 

25 to 34 5.03% 3,333 

35 to 44 10.12% 6,706 

45 to 54 18.01% 11,932 

55 to 64 24.31% 16,109 

Over 65 39.41% 26,116 

Prefer not to say 1.47% 975 

 
 
 
 
 
 
 
 

 



 

Question 4: To what extent do you feel safe on the roads where you live?  

 
Answer Choices Response Percentage (%)  Response Numbers  
Very Safe 7.54% 4,996 

Safe 34.76% 23,035 

Neither Safe nor Unsafe 26.61% 17,633 

Unsafe 25.21% 16,708 

Very Unsafe 5.88% 3,894 

 

Question 5: To what extent do you witness road traffic offences on the roads where you 
live? (for example – using a mobile phone, speeding, not wearing a seatbelt etc)  

 
Answer Choices Response Percentage (%)  Response Numbers  
Daily 55.59% 36,840 

Weekly 21.52% 14,259 

Occasionally 16.67% 11,045 

Rarely 5.25% 3,481 

Not at all 0.97% 641 



 

 
Question 6: To what extent do you agree that offences that occur on roads where you live 
require more enforcement?  

 
Answer Choices Response Percentage (%)  Response Numbers  
Strongly agree 47.87% 31,720 

Agree 33.88% 22,449 

Neither agree nor disagree 12.17% 8,066 

Disagree 4.08% 2,703 

Strongly disagree  2.00% 1,328 

 

Question 7: To what extent do you agree that fixed penalty fines for road traffic offences 
like speeding (currently £100 fine) and failure to wear a seatbelt (currently £100) should be 
increased to be in line with other serious offences like using a mobile phone whilst driving 
(currently £200) to serve as a greater deterrent?  
 

 
 



 

Answer Choices Response Percentage (%)  Response Numbers  
Strongly agree 43.10% 28,558 

Agree 27.30% 18,090 

Neither agree nor disagree 14.52% 9,623 

Disagree 10.20% 6,761 

Strongly disagree  4.88% 3,234 

 
 

Question 8: To what extent do you agree that some of the money raised through fixed 
penalty fines should be reinvested into enforcement and road safety measures to deny 
criminals the use of our roads and keep us safer?  

 
 

Answer Choices Response Percentage (%)  Response Numbers  
Strongly agree 60.49% 40,086 

Agree 28.38% 18,805 

Neither agree nor disagree 5.85% 3,876 

Disagree 2.59% 1,718 

Strongly disagree 2.69% 1,781 
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